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    				In the unlikely event that you are not completely happy with your installation and where a complaint has been made within 60 days of completion of the installation and where the complaint has not been resolved by our complaints policy a refund will be agreed.

    				Where a refund has been agreed the payment will be returned via the original payment method (if possible) within 14 calendar days of the refund being agreed.

    				If it is not possible for the payment to be returned via the original payment method the payment will be returned by cheque made payable to the recipient of the invoice and posted to the original invoice address within 14 calendar days of the refund being agreed. 

    				In the event that it is necessary to refund via cheque payable to someone other than the recipient of the invoice and/or for the cheque to be posted to an address that is not the original invoice address, a request must be made in writing to Perfect Artificial Lawns, The New Barn, Great North Road, Radwell, Herts, SG7 5EN within 5 calendar days of the refund being agreed.
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                Our Services

                For the past 8 years, we have been offering complete artificial lawn services so you don’t have to lift a finger to get your garden back to perfection. Perfect Artificial Lawns provide a bespoke service, from telephone consultations and site surveys, to leaving your garden and lawn looking just how you’d dreamed.

            

            
                Get in Touch

                
                 Mon-Fri: 6am-4pm

                 Sat: 9am-12pm

                 Warehouse/Show Garden: Perfect Artificial Lawns Ltd, The New Barn, Great North Road, Baldock, Herts, SG7 5EN

                 Email Us Here
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